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Ubytovaci fad

Astoria Hotel Prague, Rybna 10, 110 00 Praha 1
Hotel je opravnén ubytovat pouze hosty, ktefi se fadné zaregistruji. Hosté jsou
povinni pfi pfijezdu predlozit platny doklad totoZnosti, vyplnit a podepsat
registracni kartu. Poté obdrzi hotelovou legitimaci se jménem, &islem pokoje,
dnem odjezdu a kartu od pokoje.
Zaregistrovani hosté jsou povinni se na vyzadani zaméstnancu hotelu prokazat
hotelovou legitimaci.
Na pokoj je mozné se ubytovat od 15:00, v den odjezdu je nutné pokoj opustit
do 12:00.
Ve vyjimecénych pfipadech je hotel opravnén nabidnout hostovi jiné ubytovani,
nez které si objednal. Toto ubytovani se ovSem nesmi podstatné liSit od
puvodné potvrzeného.
Na zakladé objednavky hotel rezervuje pokoj do 18 hodin, pokud nebylo
dohodnuto jinak.
Neni-li mozné prodlouzit pobyt hosta v pokoji, ve kterém byl ubytovan pfi
prijezdu, je hotel opravnén nabidnout pokoj jiny.
Hotel je odpovédny za majetek hostl a za $kody na jejich vécech v pfipadé, ze
byly ulozeny na misté k tomu uréeném. Hotel pfebira odpovédnost za penize a
cennosti pouze v pfipadé, kdy byly uloZzeny v hotelovém trezoru, nebo byly dany
do uschovy na recepci.
K pfijimani navstév jsou uréeny spole¢enské prostory hotelu. V ubytovaci ¢asti
mohou byt navstévy pfijimany pouze od 8 do 22 hodin se souhlasem pracovnika
recepce. Po 22. hodiné bude za navstévu uctovan poplatek jako za dali osobu
na pokoji dle platného ceniku, je nutné, aby se dal$i osoba na pokoji fadné
zaregistrovala.
V pfipadé onemocnéni &i poranéni hosta hotel zajisti |ékafskou pomoc.
Poplatek za prevezeni a oSetfeni si hradi host sam.
Host se musi odhlasit do 12 hodin posledniho dne svého pobytu, pokud nebylo
dohodnuto jinak. PFi prekroceni tohoto ¢asového limitu bude hostovi Gétovan
zvlastni poplatek ,za denni pouziti pokoje”, pfipadné ¢astka za cely dal$i den
pobytu.
Host, ktery se ubytuje pfed Sestou hodinou ranni, plati sazbu za celou pfedchozi
noc. Host, ktery si preje ubytovani pred polednem a z tohoto diivodu neni mozné
pokoj prodat pfedchozi noc, plati sazbu za celou pfedchozi noc.
Ve vSech prostorach hotelu je pfisny zakaz koureni.
Bez povoleni hotelového managementu hosté nesméji stéhovat nabytek v
pokojich ani ve spole€enskych prostorach hotelu, vynaset zafizeni hotelu ani
délat jakékoliv Upravy na zafizeni hotelu.
V hotelu neni dovoleno pouzivat vlastni elektrické spotfebi¢e. Tento zakaz se
nevztahuje na spotfebi¢e uréené k osobni hygiené (vysouSece vlas(, holici
strojky, atd.) a na elektroniku (mobilni telefon, tablet, notebook, apod.).
Hosté musi pfi odjezdu uzavfit pfivod vody, zhasnout svétla a zavfit dvefe. PFi
odhlaseni z hotelu musi na recepci odevzdat kartu od pokoje.
Déti mladsi deseti let nesmi z bezpecnostnich ddvodu zUstat v pokoji &i v
ostatnich prostorach hotelu bez dozoru dospélé osoby. Dospéla osoba nese
plnou odpovédnost za pfipadné Skody zpusobené détmi.
Psi a jind doméaci zvifata musi Fadné nahlaSena pfi registraci hosta a host musi
predlozit zdravotni prikaz zvitete. Za kazdé zvife bude uctovan poplatek dle
platného ceniku. Psi ani jina domaci zvifata nemaji pfistup do restauraci ani do
baru.
Od 22 do 7 hodin jsou hosté povinni respektovat no¢ni klid.
Hosté jsou odpovédni za $kody zplsobené na hotelovém majetku a jsou povinni
je hotelu uhradit.
Za ubytovani a sluzby hosté plati na konci svého pobytu dle platného ceniku. V
pfipadé del$iho pobytu je host povinen uhradit svdj ucet minimalné jednou za
tyden. Pfed odjezdem z hotelu je povinnosti kazdého hosta fadné se odhlasit a
vyrovnat svuj Ucet. Hotel akceptuje platbu kreditni kartou, nebo v hotovosti.
Platné ceny ubytovani a hotelovych sluzeb jsou k dispozici na recepci.
Hosté jsou povinni zajistit garanci predplatbou v hotovosti nebo pfedautorizaci
platebni karty ve vysi odpovidajici cené celého ubytovani a ¢astkou 1000 K¢ /
den na doplrikové sluzby.
Hosté jsou povinni seznamit se s ubytovacim fadem. V pfipadé poruseni
ubytovaciho fadu ma hotelovy management pravo ukonéit pobyt hosta pfed
puvodné dohodnutym dnem odjezdu a Ucétovat hostovi poplatek ve vysi uslého
zisku az do vySe 100%.
Podle zakona o evidenci trzeb je prodavajici povinen vystavit kupujicimu
uctenku. Zarovern je povinen zaevidovat pfijatou trzbu u spravce dané online; v
pripadé technického vypadku pak nejpozdéji do 48 hodin.
V pfipadé sporu ma ubytovany host pravo podat navrh na mimosoudni feseni
takového sporu uréenému subjektu mimosoudniho feSeni spotfebitelskych
spordl, kterym je Ceska obchodni inspekce (Ustfedni inspektorat - oddé&leni
ADR, Stépanska 15, 120 00 Praha 2, email: adr@coi.cz, web: adr.coi.cz. Ceska
obchodni inspekce je dozorovym organem vykonavajicim dohled nad ochranou
spotiebitele, postupujici podle zakona & 64/1986 Sb., o Ceské obchodni
inspekci, ve znéni pozdéjsich predpisu, a dalSich pravnich pfedpisu. Internetova
stranka Ceské obchodni inspekce je www.coi.cz
V souladu s ustanovenim § 1837 pismeno j) ob&anského zakoniku ubytovanym
hostim jako spotfebiteldm nevznikd pravo na odstoupeni od smlouvy o
ubytovani, pokud ubytovatel poskytuje pInéni v uréeném terminu. Vztah mezi
ubytovanym hostem a ubytovatelem zaloZeny smlouvou o ubytovani se bude
fidit pravnimi predpisy Ceské republiky. Ubytovatel bude s ubytovanym hostem
jednat za trvani smlouvy o ubytovani v eském jazyce, ve kterém poskytne
ubytovanym hostdm smluvni podminky a dal$i udaje.
Management hotelu pfivité jakékoli navrhy na zlepSeni a zaroven dékuje i za
kritické pfipominky.
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HOTEL

House Rules

Astoria Hotel Prague, Rybna 10, 110 00 Praha 1

Only a properly registered guest can be accommodated. For this reason a valid
ID card or passport must be submitted at the check-in. The guest has to fill in
the hotel registration card. After that the guest receives the room pass with the
name, the room number, the departure date and the key card.

The accommodated guests are to submit the valid accommodation card when
requested by the hotel management or hotel security guards.

Official check-in time is 3 p.m. and check-out time 12 a.m.

Unless it differs in principle from the original reservation confirmed by the hotel,
it is possible for the hotel to offer its guests another kind of accommodation.
Based on a reservation, the room is reserved until 6 p. m., unless guaranteed
by a credit card or commitment in writing through an European company.

In case the guest wishes to extend his stay at the hotel, he may be offered
another room than the one he was accommodated in originally.

The hotel has no liability for cash or valuable belongings that are not locked
properly in the safety boxes in guest rooms or given to the custody of the
management.

Visitors to the guest rooms are welcome between 8 a. m. and 10 p. m. After
these hours the supplement for double rooms will be charged and the person
sharing this room has to officially register at the reception.

The hotel arranges for medical help or transport to the hospital when needed.
The expenses incurred are paid by the guest.

The guest uses the room during the time arranged with the hotel. If the
accommodation time has not been arranged, the guest must check out and
leave his room before noon on the last day. If the guest does not do so within
the time set, the hotel may charge him the ,Day Use Charge” according to the
price scope; potentially, another day may be charged.

The guest who wishes to be accommodated before 6 a. m. has to pay the
accommodation price for the whole previous night. The guest who wishes to
be accommodated before noon and, therefore, his room could not be sold the
previous night pays the accommodation for that night as well

Non-smoking object.

The guest is not allowed to move the facilities in the room or public areas, carry
out adjustments or make any interference with the electricity or other fittings.
The guests can not use their own electric appliances in the hotel and especially
in the room, with the exception of appliances serving for the personal hygiene
(such as shaving machine, hair dryers etc.) and electronics (such as cell
phones, laptops, tablet PC, etc.).

The guests are obliged to close the water taps, switch off the lights and close
the room when leaving. At check out, the hotel key card must be returned at
the reception.

Out of the security reasons, children under the age of 10 should not be left in
the room or other public areas without any supervision of an adult. Legitimate
parents will be held responsible for any damage caused by unsupervised
children.

Dogs and other pets can be accommodated if the owner proves their
unexceptionable health conditions. The price for accommodation of an animal
is being charged according to the valid price list of the contracting hotel prices.
Animals are not allowed in restaurants.

From 10 p. m. until 7 a. m. the guest must keep the night peace.

The guest is responsible for any damage to the hotel property according to the
valid regulations.

The guest is obliged to pay the prices according to the valid price list of the
contracting hotel prices. For longer stays, the guest is obliged to pay their
account at least once a week. Before leaving the hotel every guest is obliged
to check out properly at the reception and settle their account. Hotel accepts
payment by credit card or in cash.

The information about prices are available at reception.

All guests are obliged to guarantee the room and/or extras with a valid credit
card or a cash prepayment up to the amout of full accommodation price plus
CZK 1.000,- per day for extras.

Guests are required to become familiar with the house rules. In case of violation
of House Rules hotel management has the right to terminate the stay before
the originally agreed date of departure, and charge a guest fee in the amount
of lost profit up to 100%.

According to the law on the registration of sales, the seller is obliged to issue a
receipt to the buyer. He is also obliged to register online a revenue received by
the tax administrator; in case of technical failure, then within 48 hours.

In case of a dispute accommodated guest has the right to file a proposal for
out-of-court settlement of customer disputes to respective authority, which is
Ceska obchodni inspekce (Ustfedni inspektorat - oddéleni ADR, Stépanska
15, 120 00 Praha 2, email: adr@coi.cz, website: adr.coi.cz). Ceské obchodni
inspekce is the supervisory authority supervising consumer protection,
advancing under the Act no. 64/1986 Coll., o Ceské obchodni inspekci, as
amended, and other legal regulations. The website of Ceska obchodni
inspekce is www.coi.cz.

Based on the § 1837 letter j) of the Civil Code the guest as a consumer has no
right to withdraw from the accommodation contract if the hotel provides
performance in accordance with the terms contracted. The relationship based
on the accomodation contract beteween the guest and the hotel is subjected
to the legislation of Czech republic. For the contract duration the language of
communication between the guest and the hotel representatives will be Czech.
All accommodation contract conditions and other relevant information will be
provided in Czech.

Any complaints or suggestions as for improving of the hotel services are to be
received by the hotel management.

V Praze dne 1.12.2016
Ing. Simona Dolezelova
General Manager

Special Tours Prague s.r.o., se sidlem: Hole¢kova 81, 150 00 Praha 5, ICO: 00553557, DIC CZ 00553557, spole¢nost zapsana v obchodnim rejstiiku vedeném Méstskym soudem v Praze, oddil C, viozka 264,

email: reception@hotelastoria.cz, tel.: 221775711



